
Help is still available 

 
As COVID restrictions ease and government financial support reduces, Dorset residents 
are reminded to reach out for support if they are facing difficulty. 
Paying bills and debt 
Specialist advisers from Dorset Citizens Advice are waiting at the end of the phone to 
talk through, confidentially, all the options available with people who are unable to pay 
their bills or who need help with debt. They can be contacted on Freephone 0800 144 
8848. 

The advisers can help with budgeting, repayment plans, and prioritising which bills 
must be paid first. 

Daniel Cadisch, Chief Officer, Citizens Advice Central Dorset said: “With Government 
interventions coming to an end, many people may find themselves struggling 
financially. If you are unable to pay bills, rent or mortgage repayments, we urge you to 
seek help as early intervention is key.” 

Housing 
Residents struggling to pay their rent are urged to seek advice and support now. Dorset 
Council’s housing team can provide assistance at an early stage to help resolve the 
situation. 

Cllr Graham Carr-Jones, Dorset Council Portfolio Holder for Housing said: “The council 
has a duty to prevent homelessness. We will work with you to understand your current 
situation and identify what steps we, and you, can do to help you stay in your current 
home. 

“If your landlord has asked you to leave your rented property or given you a notice to 
quit and you are struggling to find somewhere else to live, contact us for advice and 
support.” 

Call Dorset Council on 01305 221000 or visit dorsetcouncil.gov.uk/housing 
Dorset Citizens Advice can also look at all the options available to prevent eviction. Call 
them on Freephone 0800 144 8848. 

Employment and redundancy support 
As of 1 July, the government is paying 70% of the salaries of employees on the 
Coronavirus Job Retention Scheme (furlough) and employers are paying 10%. In August 
and September, the government will pay 60% and employers will pay 20% 

If you are having difficulty getting your furlough pay, or your employer is trying to 
change your contract while you are furloughed, you should seek advice immediately. 
Dorset Citizens Advice specialist advisers can talk through all the options available to 
you. 

http://dorsetcouncil.gov.uk/housing


Read more about the job retention scheme and support available or telephone Citizens 
Advice to speak to an adviser now. 
Cllr Laura Miller, Dorset Council Portfolio Holder for Adult Social Care and Health said: 
“If you are struggling financially or finding things tough, please reach out for support. 
It’s been a difficult time for many people, but help is available and solutions can be 
found. 

“Our colleagues at Dorset Citizens Advice are ready and waiting at the end of the phone 
to help you. All conversations are confidential, and they will work with you to find a way 
out of any immediate problems you are facing and help you plan for the longer term.” 

Call Dorset Citizens Advice on Freephone 0800 144 8848  or see the range of support 
available at dorsetcouncil.gov.uk/reaching-out 

Health and wellbeing  
Although many people welcome easing in lockdown restrictions, it can also cause 
feelings of anxiety or stress. This may apply to people more vulnerable to the virus, and 
others take time to adjust to the change. If you are struggling, support is available to get 
you through it. Go to the health and wellbeing tab at  dorsetcouncil.gov.uk/reaching-out 
to see what support is available. 
Accessing food 
If you are struggling to afford nutritious and well-balanced food, there are schemes 
around Dorset that can help. 

These include foodbanks, social supermarkets, community fridges and a mobile larder 
that are run by the community and supported by Dorset Council and Public Health 
Dorset. Visit dorsetcouncil.gov.uk/reaching-out and go to the ‘Access to food’ section for 
full details. 
Free school meals 
Dorset Council is working with schools to make sure families who need it (including 
those who receive free school meals) can receive food vouchers if they are unable to 
attend school. 

The council will be providing a voucher for the summer holidays for eligible children 
and each school will be provide details of the scheme to families who qualify. Contact 
your child’s school to find out more. 
 

 

Look out for the domestic abuse 
campaign banners on council 
vehicles 

https://www.citizensadvice.org.uk/work/coronavirus-being-furloughed-if-you-cant-work/
http://www.dorsetcouncil.gov.uk/reaching-out
http://www.dorsetcouncil.gov.uk/reaching-out
http://www.dorsetcouncil.gov.uk/reaching-out
https://www.dorsetcouncil.gov.uk/education-and-training/schools-and-learning/schools-and-learning.aspx


A visual campaign has launched signposting people to support if they are experiencing 
domestic abuse. 

 

Dorset Council’s vehicle banners advise anyone experiencing difficulty in their 
relationship that confidential advice and help is always available. 

They can either telephone the You First domestic abuse helpline on 0800 032 5204*, 24 
hours a day, search online for ‘DVA help Dorset’ or visit the website for contact details. 
In an emergency, always call 999. 
*calls are free but the number may show up on some itemised phone bills. 

The banners are displayed on the council’s vehicles, including waste and recycling 
trucks and mini buses. They remind people that: 

o Controlling behaviour is domestic abuse 
o It’s not okay for your partner to threaten or hurt you, and 
o You should be treated with respect 
Councillor Graham Carr-Jones, Portfolio Holder for Housing and Community Safety, 
said: “The aim of the campaign is to let Dorset residents struggling at home know that 
support is always available, and how to access it. 
“If you are finding family life difficult, please reach out. Our partners at You First are 
there for you, whatever your age and no matter what time of day it is.” 

You First are the council’s domestic abuse support partners. They work with men, 
women and children to reduce harm and increase safety. Their specialist team offers 
community and accommodation-based services and give expert advice, information, 
and emotional support to ensure safety and build the confidence to move on. 

Tonia Redvers, Operations Director at You First said “These banners are wonderful. 
They help get information out into the heart of our communities, where people can take 
a discreet picture of the number, use it for themselves or pass on to a family member or 
friend, where safe to do so. Please know that even though you may feel alone, we are 
there to help and support, please phone when you can”. 

https://www.dorsetcouncil.gov.uk/your-community/community-safety/domestic-abuse/you-first.aspx
http://www.dorsetcouncil.gov.uk/dvahelp
https://moderngov.dorsetcouncil.gov.uk/mgUserInfo.aspx?UID=128


Councillor Molly Rennie, Dorset Councillor who leads on domestic abuse work, said: 
“Over the past eighteen months, our relationships have been hugely important. 
However, for some people, sadly, home has not been the safest place. 
“If you are feeling unsafe or frightened because someone in your home is hurting you, 
either physically or mentally, it’s not your fault. Confidential advice and support is 
always there for you, whatever your age or gender.” 

Councillor Carr-Jones continued: “Dorset Council, working with its partners, is 
committed to tackling domestic abuse in all its forms. This includes preventing it, 
supporting people experiencing domestic abuse and prosecuting offenders. Domestic 
abuse is unacceptable, and the new laws will strengthen the local response, providing 
adults and children with the right support at the right time.” 

The campaign coincides with the  Domestic Abuse Act 2021 which became law in April 
2021. The Act aims to promote awareness, protect and support people experiencing 
domestic abuse, transform the justice response and improve performance. 
As part of the new Act, the council is set to receive an additional £650,000 from the 
government to fund a new duty providing support for victims and their children, 
including safe accommodation. 

David Sidwick, Police and Crime Commissioner for Dorset, said: “Domestic abuse is a 
toxic and destructive crime which all too often remains hidden. I’m absolutely 
committed to putting victims at the heart of my plans for making Dorset the safest part 
of the country, and that involves working closely with Dorset Council and their partners 
as well as with the police. 
“I want people who are experiencing domestic abuse to know they are not alone and 
support is out there for them. Please – if you’re having difficulties or being threatened 
by someone you’re in a relationship with – phone the number on these banners and talk 
to someone who can help.” 

Chief Inspector Julie Howe, Dorset Police lead for The Force Vulnerability Programme, 
said: “We understand that victims may not wish to contact the police in the first 
instance, and applaud initiatives like this which highlight partner agencies and the 
support they can provide. 
“By the same token, if anyone is in immediate danger they should call 999, and can use 
any of our non-emergency contact options if they feel they are being subjected to abuse. 
Domestic abuse takes many forms and can happen to anyone.  We will listen, we will 
support you, and we will safeguard you.” 

Planning convergence and 
transformation July 2021 

 

https://www.youtube.com/watch?v=cQPFLMaldA0&feature=youtu.be
https://www.legislation.gov.uk/ukpga/2021/17/part/1/enacted
https://www.dorset.pcc.police.uk/
https://www.dorset.police.uk/


We will be transferring the planning information for the former Purbeck District 
Council into the new Dorset Council planning platform. This is the fourth phase of six to 
move all former district, borough, and county planning systems into one. 

This means that the planning website will not be available from the evening of Monday 
12 July. Once the data is transferred, we will test all areas of planning to make sure 
there has been no omissions or corruptions. We hope to have the website back up by 
the end of Thursday 15 July. We will be extending consultation deadlines that fall 
within the downtime, to allow people additional time to respond 
The new system includes some changes in functionality. The online system allows 
everyone to create their own weekly lists of planning applications, tailored to their 
particular areas of interest. The council will not be providing weekly lists of planning 
applications once the data has been migrated to the new system. The website will be 
developed further once convergence of all our former systems has been completed. 
When we are at this development stage, we would like to work with you to design tools 
and functions that will help improve this service. 

 

 
 
 
 
 
 
 


